Last Updated 9/2/2020

LEGAL RESOURCES & INFORMATION FOR COVID-19

Nevada Eviction Moratorium Extension (through Oct. 14, 2020)
Declaration of Emergency Directive 031

Additional Information (FAQs, Forms, etc.)

Lease Addendum Promissory Note

FR Doc. 2020-19654 (Unpublished)

Temporary Halt in Residential Evictions to Prevent the Further Spread of COVID-19
Agency: Centers for Disease Control and Prevention

Action: Agency Order

Dates: This Order is effective [INSERT DATE OF PUBLICATION IN THE FEDERAL
REGISTER] through December 31, 2020.

Scheduled Publication Date: September 4, 2020

Nevada Mandatory Face Covering Policy in Public
Press Release & Additional Information (English/Spanish)
Declaration of Emergency Directive 024

Guidance on Directive 024

EVICTION INFORMATION & ASSISTANCE

Nevada Eviction Class
The Washoe County Law Library of the Second Judicial Court has partnered with

Nevada Legal Services to host a free hour-long educational class to discuss the eviction
process in Nevada. Nevada Legal Services attorneys presented an overview of the
eviction process and what to do if you have received an eviction notice now that the
moratorium has been lifted and participants were provide the opportunity to ask legal
professionals questions they had on the eviction process.

Watch the recording: https://youtu.be/-rfn-T9vOVvI

Presentation Slides: https://nislaw.net/wp-content/uploads/2020/07/Eviction-
Moratorium-Ends-Webinar-with-\Washoe-County-Law-Library.pdf.

Civil Law Self Help Center (Clark County, NV)
Phone: (702) 671-3976
Website - civillawselfhelpcenter.org/self-help/evictions-housing



http://gov.nv.gov/News/Emergency_Orders/2020/2020-08-31_-_COVID-19_Declaration_of_Emergency_Directive_031_(Attachments)/
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_announced_gradual_lift_to_eviction_moratorium,_announces_rental_assistance_program/
http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Emergency_Orders/2020_attachments/Lease%2520Addendum%2520Promissory%2520Note.pdf
https://www.federalregister.gov/documents/2020/09/04/2020-19654/temporary-halt-in-residential-evictions-to-prevent-the-further-spread-of-covid-19
http://gov.nv.gov/News/Press/2020/Gov__Sisolak_announces_mandatory_face_covering_policy_in_public/
http://gov.nv.gov/News/Press/2020/Gov__Sisolak_announces_mandatory_face_covering_policy_in_public/
http://gov.nv.gov/News/Emergency_Orders/2020/2020-06-24_-COVID-19_Declaration_of_Emergency_Directive_024_(Attachments)/
http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Emergency_Orders/2020_attachments/024_2020-06-22-Guidance-on-Improvised-Facial-Coverings-JH-V1.pdf
https://youtu.be/-rfn-T9vOvI
https://youtu.be/-rfn-T9vOvI
https://nlslaw.net/wp-content/uploads/2020/07/Eviction-Moratorium-Ends-Webinar-with-Washoe-County-Law-Library.pdf
https://nlslaw.net/wp-content/uploads/2020/07/Eviction-Moratorium-Ends-Webinar-with-Washoe-County-Law-Library.pdf
https://nlslaw.net/wp-content/uploads/2020/07/Eviction-Moratorium-Ends-Webinar-with-Washoe-County-Law-Library.pdf
https://www.civillawselfhelpcenter.org
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%3a%2f%2fwww.civillawselfhelpcenter.org%2fself-help%2fevictions-housing&redir_log=5140209554472
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Wrongful Eviction Notice
If you believe you were wrongly issued an eviction notice during the moratorium, you
can file a complaint with the Nevada Attorney General’s office.

Nevada Housing & Commercial Rental Assistance

CARES Housing Assistance Program (Nevada Housing Division)

Directory of resources and programs offering potential assistance with rent, mortgage,
or receipt of rental payments for homeowners, renters, and landlords due to the
COVID-19 pandemic.

Commercial Rental Assistance Grant (CRAG) Program

The Nevada Commercial Rental Assistance Grant (CRAG) makes $19MM in
Coronavirus Relief Funds available for commercial rental relief for Nevada small
businesses (including non-profits, sole proprietorships, independent contractors and
those that are self-employed) that have lost revenue as a direct result of the COVID-19
pandemic.

Applications for the CRAG Program will open on Monday, August 24 at 8am PST

Housing Assistance Program (City of Las Vegas)

The city of Las Vegas Housing Assistance Program will provide short-term assistance
to city of Las Vegas residents experiencing housing insecurity due to COVID-19-related
loss of income. Assistance will be provided for up to three months of reasonable rent/
mortgage and be paid directly to the landlord or mortgage company on behalf of eligible
program participants. Assistance is contingent on the availability of CARES Act grant
funding.

North Las Vegas CARES (City of North Las Vegas)

The City of North Las Vegas recognizes the impact our residents and businesses are
facing due to COVID-19. In response to this disease, the City of North Las Vegas is
providing community assistance, resources and support including Temporary Rental
and Utility Assistance (TRUA), Meal Delivery Program Services for Seniors, Emergency
Food Assistance Services, and more.

Northern Nevada

In Northern Nevada, organizations like Catholic Charities, Nevada Rural Housing
Authority and the Reno Housing Authority are providing housing assistance to those in
need.



https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=http%3a%2f%2fag.nv.gov%2fComplaints%2fFile_Complaint%2f&redir_log=64797363587301
https://goed.nv.gov/commercial-rental-assistance-grant-crag-program/
https://www.lasvegasnevada.gov/Residents/Housing-Assistance-Program
http://www.cityofnorthlasvegas.com/departments/ldcs/covid-19_relief_programs.php
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%253a%252f%252fccsnn.org%252fpages%252fresource-hub&redir_log=067638084644255
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%253a%252f%252fnvrural.org%252frenter-services%252fcovid%252f&redir_log=675748922253296
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%253a%252f%252fnvrural.org%252frenter-services%252fcovid%252f&redir_log=675748922253296
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=http%253a%252f%252fwww.renoha.org%252fchap%252f&redir_log=398766080686186
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Legal Aid & Legal Information Resources

Lawyer in the Lobby (Washoe County Law Library)

The Lawyer in the Library program will temporarily be offered virtually, and will require
participants to use either a computer or phone to attend. We are accepting a limited
number of participants for 15 minute sessions with an attorney.

The Family Law program will be held on Tuesdays from 12-5 PM. The General Law &
Probate Law programs will be held on Wednesdays from 12-5 PM We are only taking a
limited number of participants for each program.

Appointment requests will be accepted on a first-come, first-served basis beginning on
Thursdays at 10:00 AM. Once the program fills up, sign-ups will no longer be accepted.
If you are interested in signing-up, please click on the link below.

Law Library staff will contact you prior to the program to let you know if your
appointment request has been accepted and to provide you with further information.

Family Law Lawyer in the Library sign-up sheet: https://forms.gle/YdsY573xqo3KkPUv9
General Law Lawyer in the Library sign-up sheet: https://forms.gle/K8ip8qvPShsUWrkg9

Probate Law Lawyer in the Library sign-up sheet: https://forms.gle/bon8ZFBH47aqT9ViuS



https://www.washoecourts.com/LawLibrary
https://forms.gle/YdsY573xqo3KkPUv9
https://forms.gle/K8ip8qvPShsUWrkg9
https://forms.gle/bn8ZFBH47aqT9Vfu5
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El Abogado en la Biblioteca (La Biblioteca de Derecho del Condado de Washoe)

El programa "El Abogado en la Biblioteca" se ofrecera temporalmente de forma virtual y
requerira que los participantes utilicen o un computador o un teléfono para asistir.
Estamos aceptando un numero limitado de participantes para sesiones de 15 minutos
con un abogado.

El programa de derecho familiar se llevara a cabo los martes de 12 a 5 p. m. Los
programas de derecho general y de derecho de sucesiones se llevaran a cabo los
miércoles de 12 a 5 p. m. Solo aceptaremos una cantidad limitada de participantes para
cada programa.

Las solicitudes de citas seran aceptadas por orden de llegada a partir de cada jueves a
las 10:00 a. m. Una vez que el programa se llene, no se aceptaran mas inscripciones.
Si esta interesado en inscribirse, por favor pulse en el enlace a continuacion.

El personal de la Biblioteca de Derecho se pondra en contacto con usted antes del
programa para informarle si su solicitud de cita ha sido aceptada y para proporcionarle
mas informacion.

Hoja de inscripcién para el programa de derecho familiar: https://forms.gle/
YdsY573xqo3KkPUv9

Hoja de inscripcién para el programa de derecho general: https://forms.gle/
K8ip8qvPShsUWrkg9

Hoja de inscripcién para el programa de derecho de sucesiones: https://forms.gle/
bn8ZFBH47aqT9Vfu5

Ask A Lawyer (Nevada Legal Services)

Status: Conducting Ask A Lawyer events by telephone (Monday - Friday).
Las Vegas (Southern Nevada): (702)-386-0404 ext. 145

Lyon County: (775) 463-1222

Washoe County: (775) 284-3491 ext. 310

Carson City, Dayton, Gardnerville, & Minden: (775) 883-0404

Elko, Winnemucca, & Eureka: (775) 753-5880

Nevada Legal Services

Status: Open, working remotely.

Contact Method: Phone & Email (Do not go to their offices.)

Community Events Calendar: Full listing of NLS events statewide.

IMPORTANT INFORMATION REGARDING COVID-19 & NLS: Includes information for
COVID-19 Unemployment, Leave Benefits, Foreclosure and Evictions, CARES Act, and
avoiding coronavirus related scams.



https://www.washoecourts.com/LawLibrary
https://forms.gle/YdsY573xqo3KkPUv9
https://forms.gle/YdsY573xqo3KkPUv9
https://forms.gle/K8ip8qvPShsUWrkg9
https://forms.gle/K8ip8qvPShsUWrkg9
https://forms.gle/bn8ZFBH47aqT9Vfu5
https://forms.gle/bn8ZFBH47aqT9Vfu5
https://nlslaw.net/get-legal-help/
https://nlslaw.net/
https://nlslaw.net/contact/
https://nlslaw.net/contact/
https://nlslaw.net/get-legal-help/calendar-for-clients/
https://nlslaw.net
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VARN

Status: Open, but staffed by skeleton crew and they are doing as much as they can by
phone & email (several are working remotely).

Contact Method: Phone & Email

Important Information: They are still filing documents with the court and making court
appearances.

Civil Law Self Help Center (Clark County, NV)

Status: In person operations temporarily closed. Conducting assistance by phone &
email.

Phone: (702) 671-3976 or (702) 386-1070

Email: clshcinfo@lacsn.org

Family Law Self Help Center (Clark County, NV)

Status: In person operations temporarily closed. Assistance available by email and
phone.

Phone: (702) 455-1500

Email: flshcinfo@lacsn.org

Request a phone call by adding yourself to the virtual waitlist: https:/
app.waitwhile.com/l/phonehelpfamily

To apply for a domestic violence protection order call (702) 455-1500 M-F 8:00 am -
3:30 pm or email tpoinfo@lacsn.org.

Office of Military Legal Assistance

Status: Open. In-person legal workshops have been canceled, but eligible Nevadans
can still get assistance by phone, email, or going to the Office of Military Legal
Assistance website.

Contact Method: Phone, Email & Website



http://www.varn.org/
http://www.varn.org/newsite/contact/
http://www.varn.org/newsite/contact/
https://www.civillawselfhelpcenter.org
mailto:clshcinfo@lacsn.org
https://www.familylawselfhelpcenter.org
mailto:flshcinfo@lacsn.org
https://app.waitwhile.com/l/phonehelpfamily
https://app.waitwhile.com/l/phonehelpfamily
mailto:tpoinfo@lacsn.org
http://nvagomla.nv.gov
http://nvagomla.nv.gov/
http://nvagomla.nv.gov/
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Small Business Legal Advice Project

Legal Aid Center of Southern Nevada
Our state’s small businesses suffered enormous challenges due to the impact of
COVID-19. Many are struggling financially and do not have funding for legal help.

The Small Business Legal Advice Project will answer questions about these
topics:
* Understanding Emergency Directives and the impacts on business
+  Employment issues
+ Independent contractor issues and business assistance options available
+  Commercial evictions — when and to what extent are evictions permitted and what
are tools business owners can use to mitigate issues
+ COVID-19 liability and when businesses might be liable for COVID-19
consequences experienced by business patrons and customers
+ FMLA benefits and what employers are expected to provide their employees
under Covid-19 guidelines

The Small Business Legal Advice Project is not providing advice or services
related to:

+ Taxes

*  Criminal matters

+ Direct legal representation in a case

State Bar of Nevada

Status: Open, working remotely.

Contact Method: Phone & Email (Do not go to their office).

LRIS Referrals: (800) 789-5747 & Online

News: https://www.nvbar.org/news/ (News & Information)

Twitter: @nevadabar

Important Information: COVID-19 Information & Resources, including Court News &
Orders regarding status (statewide) and information for health, wellness, and working
remotely, etc.

Federal Government

Govlnfo
Important Information: Coronavirus (COVID-19)
Related legislative, presidential, and regulatory documents.



https://www.lacsnprobono.org/resources-and-training/small-business-legal-advice-project/
https://www.nvbar.org/
https://www.nvbar.org/contact/
https://www.nvbar.org/contact/
https://www.nvbar.org/lawyerreferral/lrs/
https://www.nvbar.org/lawyerreferral/lrs/
https://www.nvbar.org/news/
https://www.nvbar.org/news/
https://twitter.com/nevadabar
https://www.nvbar.org/covid-19-update/
https://www.nvbar.org/covid-19-update/
https://www.govinfo.gov
https://www.govinfo.gov/features/coronavirus
https://www.govinfo.gov/features/coronavirus
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Federal Housing Finance Agency
Corona Assistance Information: Information and assistance for homeowners and
renters impacted by coronavirus.

Internal Revenue Service (IRS)

Tax Deadline Changed: The deadlines to FILE and PAY federal income taxes are
extended to July 15, 2020.

Coronavirus Tax Relief: The IRS has established a special section focused on steps to
help taxpayers, businesses and others affected by the coronavirus.

Economic impact payments: What you need to know

U.S. Department of Labor

Coronavirus Resources: The U.S. Department of Labor has resources to help workers
and employers prepare for the COVID-19 virus (also known as novel coronavirus).
Important Information:
« Temporary Rule: Paid Leave under the Families First Coronavirus Response
Act
» Unemployment Insurance Relief During COVID-19 Outbreak

U.S. Small Business Administration (SBA)
Coronavirus (COVID-19): Small Business Guidance & Loan Resources
Disaster Assistance: SBA Disaster Assistance in Response to the Coronavirus

Nevada State & Local Government Resources

Nevada Governor
Emergency Orders: http:/gov.nv.gov/News/Emergency_Orders/Emergency_Orders/
COVID-19 Daily Situation Reports & Updates
Press Releases: http://gov.nv.gov/News/Press/Press_Releases/
Twitter: @GovSisolak (News & Information)
COVID-19 Medical & Prescription Cost Protection: Emergency Regulation to Protect
Nevadans from Increased Medical and Prescription Costs Related to COVID-19
Other Important Information:
« Silver State Health Insurance Exchange Announces Special Enrollment Period

on Nevada Health Link



https://www.fhfa.gov
https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-Information.aspx%23Enterprises
https://www.irs.gov
https://www.irs.gov/filing
https://www.irs.gov/coronavirus
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.dol.gov
https://www.dol.gov/coronavirus
https://www.dol.gov/agencies/whd/ffcra
https://www.dol.gov/agencies/whd/ffcra
https://www.dol.gov/coronavirus/unemployment-insurance
https://www.sba.gov.
https://www.sba.gov./page/coronavirus-covid-19-small-business-guidance-loan-resources%23main-content
https://www.sba.gov./disaster-assistance/coronavirus-covid-19%23section-header-3
http://gov.nv.gov/
http://gov.nv.gov/News/Emergency_Orders/Emergency_Orders/
http://gov.nv.gov/News/Emergency_Orders/Emergency_Orders/
http://gov.nv.gov/News/DailySituationReports/Daily_Situation_Reports/
http://gov.nv.gov/News/Press/Press_Releases/
http://gov.nv.gov/News/Press/Press_Releases/
https://twitter.com/GovSisolak
https://twitter.com/GovSisolak
http://gov.nv.gov/News/Emergency_Orders/2020/2020-03-05_-_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://gov.nv.gov/News/Emergency_Orders/2020/2020-03-05_-_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://gov.nv.gov/News/Emergency_Orders/2020/2020-03-05_-_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
https://www.facebook.com/GovSisolak/videos/237321504120465/
http://gov.nv.gov/News/Press/2020/ICYMI__Silver_State_Health_Insurance_Exchange_Announces_Special_Enrollment_Period_on_Nevada_Health_Link/
http://gov.nv.gov/News/Press/2020/ICYMI__Silver_State_Health_Insurance_Exchange_Announces_Special_Enrollment_Period_on_Nevada_Health_Link/
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Nevada Attorney General
Twitter: @NevadaAG (News & Information)
Important Information: AG warnings about COVID-19 Scams

Nevada Secretary of State
Important Information: Maintains a News & Alerts section on the website.

Fraud Alert: Nevada Secretary of State Barbara Cegavske Reminds Investors to
Beware of Fraudsters looking to Profit from COVID-19 Fears and Uncertainty

Nevada Courts
Information on orders issued by Nevada courts related to COVID-19 and Governor
Sisolak's orders:

* Nevada Supreme Court ADKT 0554

« State Bar of Nevada COVID-19 Information Page

Declaration of Emergency Directive 009 (Revised), effective April 1, 2020: “Any specific
time limit set by state statute or regulation for the commencement of any legal action is
hereby tolled from the date of this Directive until 30 days from the date the state of
emergency declared on March 12, 2020 is terminated.”

State of Nevada
Includes Coronavirus Updates section (halfway down the main page).

Nevada Department of Employment, Training and Rehabilitation

COVID-19 Information: Nevada Unemployment Insurance Information for Claimants
and Employers: COVID-19 (Coronavirus)

Important Information:

DETR announces call center vendor, reiterates new method for online filing system
(April 15, 2020 Press Release)

Unemployment Insurance Self Service Website
Unemployment Insurance Hotline: (800) 603-9671
Hours: Monday - Friday 8:00 a.m. to 8:00 p.m.
New Online Filing Method (To Initiate or Renew Claims):
Sunday: Last names A-K
Monday: Last names L-R
Tuesday: Last names S-Z
Wednesday - Saturday: Open to all



http://ag.nv.gov
https://twitter.com/NevadaAG
https://twitter.com/NevadaAG
http://ag.nv.gov/News/Press_Releases/
http://ag.nv.gov/News/Press_Releases/
https://www.nvsos.gov/sos
https://www.nvsos.gov/sos/Home/Components/News/News/2821/309?backlist=/sos
https://www.nvsos.gov/sos/Home/Components/News/News/2821/309?backlist=/sos
https://www.nvsos.gov/sos/Home/Components/News/News/2821/309?backlist=/sos
https://www.nvsos.gov/sos/Home/Components/News/News/2821/309?backlist=/sos
https://nvcourts.gov
http://caseinfo.nvsupremecourt.us/public/caseView.do?csIID=58467
https://www.nvbar.org/covid-19-update/
http://gov.nv.gov/News/Emergency_Orders/2020/2020-04-01_-_COVID-19_Declaration_of_Emergency_Directive_009_(Revised)/
http://nv.gov
https://detr.nv.gov
https://detr.nv.gov/Page/COVID-19_(Coronavirus)_Information_for_Claimants_and_Employers
https://detr.nv.gov/Page/COVID-19_(Coronavirus)_Information_for_Claimants_and_Employers
https://detr.nv.gov/Page/COVID-19_(Coronavirus)_Information_for_Claimants_and_Employers
https://cms.detr.nv.gov/Content/Media/DETR%2520CONTRACT%2520WITH%2520ALORICA_FINAL%25202.pdf
http://ui.nv.gov/
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Pandemic Unemployment Assistance (PUA)

PUA Call Center: (800) 603-9681

PUA Fact Sheet

PUA FAQ

PUA is separate from unemployment insurance and provides coverage only to
individuals who are not eligible for regular unemployment insurance, including self-
employed, 1099 contract workers, gig workers, employees whose wages are not
reported for unemployment insurance, employees who have not earned enough wages
or worked enough hours for regular unemployment benefits, and individuals who were
going to start work but could not due to COVID-19 pandemic. Pandemic Unemployment
Assistance (PUA) is a new temporary federal program that is part of the Coronavirus
Aid, Relief, and Economic Security (CARES) Act,the PUA program is available
retroactive to February 2, 2020 through December 26, 2020 and provides up to 39
weeks of benefits to eligible individuals.

Nevada Health Response
Important Information: COVID-19 Risk Mitigation Initiative Information (PDF)

Nevada Health Link

COVID-19 Response: A limited-time Exceptional Circumstance Special Enroliment
Period for qualified Nevadans who missed them.

Open Enroliment Period runs from March 17, 2020 through May15, 2020.

Access Nevada

Access Nevada is the one stop portal for residents of the State of Nevada to apply for
assistance, report changes in household circumstances, check the status of their case,
receive online communications, and other account management tools. Includes
Medical, Cash, Food assistance, Child Care and WIC

Southern Nevada Health District

Coronavirus Disease 2019 (COVID-19) Resources

Guidance to Reopen Businesses and Permitted Facilities: Guidance documents to
assist industry as facilities and businesses begin to resume operations or prepare to
open under the Governor's Roadmap to Recovery Plan, including public health
practices that are recommended not only for prevention of the spread of COVID-19 but
also for other potential hazards that result from facilities being closed.



https://detr.nv.gov/Page/Pandemic_Unemployment_Assistance(PUA)
https://cms.detr.nv.gov/Content/Media/PUA_Fact_Sheet-2.0.pdf
https://cms.detr.nv.gov/Content/Media/PUA_FAQs-1.0.pdf
https://nvhealthresponse.nv.gov
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/NV-Health-Reponse-COVID19-Risk-Management-Initiative-2.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/NV-Health-Reponse-COVID19-Risk-Management-Initiative-2.pdf
https://www.nevadahealthlink.com
https://www.nevadahealthlink.com/coronavirus/
https://accessnevada.dwss.nv.gov/public/landing-page
https://www.southernnevadahealthdistrict.org
https://www.southernnevadahealthdistrict.org/coronavirus
https://www.southernnevadahealthdistrict.org/coronavirus/guidance-to-reopen-businesses-and-permitted-facilities
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Division of Health Care Financing and Policy (DHCFP)

Nevada Medicaid Response: DHCFP has created this webpage to answer frequently
asked questions, and better share information and resources as it pertains to the
current status of COVID-19 and its impact on Nevada Medicaid recipients and
providers.

Nevada Department of Motor Vehicles

COVID-19 Information
DMV Closure: DMV offices and all other public facing operations are closed as of
March 17, 2020. A date to reopen has not been set.

Extension on Expired Documents: The DMV has granted an automatic 90-day
extension on most expiring documents.

Any driver's license, vehicle registration or other DMV-issued document that has expired
or will expire during DMV public office closures due to the COVID-19 State of
Emergency has been extended from the date of expiration until 90 days after DMV
offices reopen to the public. Download and print the Extension Letter to present to law
enforcement on demand. Extension Letter (PDF)

The extension does not apply to vehicle liability insurance or SR-22 requirements.

The expiration date on your driver’s license or other document will not change. The
extension is a grace period to allow for the continued use of expired documents during
the State of Emergency. See COVID Information for more details and FAQs.

Use Alternate Services if possible

Renew your vehicle registration online or at a kiosk and use our other online services.
See Online Services and Kiosks. Most driver's licenses and ID cards cannot be
renewed online.

Please Don't...

Don't mail applications, titles or other documents! The DMV is unable to receive or
process mail. Don't contact the Nevada DOT, Department of Public Safety or other
agencies with DMV-related questions. They are unable to assist you.

U.S. Senator Catherine Cortez Masto

Important Information: COVID-19 Resource Guide

This guide lays out some of the many resources available to Nevadans—everything
from assistance with food, rent or mortgage to financial support for small businesses.

10


http://dhcfp.nv.gov
http://dhcfp.nv.gov/covid19/
https://dmvnv.com
https://dmvnv.com/covid.htm
https://dmvnv.com/pdfforms/90-day-extension.pdf
https://dmvnv.com/covid.htm
https://dmvapp.nv.gov/DMV/VR/RegRenewal/VRRenewal/VR_Ren_Input.aspx
https://dmvnv.com/onlineservices.htm
https://dmvnv.com/kiosk.htm
http://www.cortezmasto.senate.gov
https://www.cortezmasto.senate.gov/imo/media/doc/03.22.20%25252520COVID%2525252019%25252520Resource%25252520Guide%25252520FINAL.pdf
https://www.cortezmasto.senate.gov/imo/media/doc/03.22.20%25252520COVID%2525252019%25252520Resource%25252520Guide%25252520FINAL.pdf
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U.S. Senator Jacky Rosen

COVID-19 Nevada Resource Guide: List of resources to connect Nevadans with helpful
services related to COVID-19, to keep them safe and ensure they have access to
current and accurate information.

COVID-19 Small Business Assistance: Resources to assist with applying for Small
Business Administration Disaster Assistance Loans, FAQs about what the stimulus
packages do for small businesses, CARES Act, and more.

Nevada 211

NEVADA 211 CORONAVIRUS (COVID-19) RESOURCES: Nevada 211 has created
this portal to better share information on finding emergency resources, such as financial
assistance, food, healthcare and other support during the Coronavirus (Covid-19)
pandemic.

NEVADA CAN: NEVADA COVID-19 AGING NETWORK: Nevada CAN is focused on
maintaining the quality of life for homebound elders in Nevada. Keeping elders safe
from exposure to the virus, while ensuring they are well-supplied, have access to
medical and social services, and remain free from isolation is our top priority. Nevada
CAN will connect you to a local provider, volunteer, or government agency to
meet your needs. (Includes link to online form to request assistance .)

Nevada Small Business Development Center (SBDC)
Business Resiliency Resource Links: Information on resources, loans, and other

assistance in English and Spanish for small business resiliency, disaster assistance,
and COVID-19.

Clark County Business License Department

Important Information: Clark County suspends late penalties for business licenses
(Las Vegas Review-Journal)
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https://www.rosen.senate.gov/
https://www.rosen.senate.gov/covid-19-nevada-resource-guide
https://www.rosen.senate.gov/covid-19-small-business-assistance
https://www.nevada211.org
https://www.nevada211.org/coronavirus-resources/
https://www.nevada211.org/seniors-covid19-resources/
https://nevadasbdc.org
https://nevadasbdc.org/business-resiliency-plan/
http://www.clarkcountynv.gov/business-license/Pages/default.aspx
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/NV-Health-Reponse-COVID19-Risk-Management-Initiative-2.pdf
https://www.reviewjournal.com/news/politics-and-government/clark-county/clark-county-suspends-late-penalties-for-business-licenses-1995193/

Last Updated 9/2/2020

Elko County

COVID19 Information

Resource Guide for Seniors: The Elko County Public Guardian, Kathy Jones, has
compiled a resource guide for seniors in our community during this COVID-19
pandemic. Please share with seniors in your family and neighborhood who may be
needing services or information during this time.

COVID-19 Hotline: Elko County has devoted a public hotline to help those
experiencing symptoms and to answer questions about COVID-19.

Service Area: Elko, Humboldt, Lander, & White Pine Counties

Hours: 7:00 a.m. - 7:00 p.m.

Call/Text: (775) 777-2507

Email: COVID19@elcocountynv.net

City of Elko
COVID-19 Information

Water Deferral for Businesses (non-meter): Includes Emergency Ordinance 851 and
Application for Emergency Business Utility Fees, Penalties & Charges Deferment

City of Las Vegas

Facebook News: https://www.facebook.com/CityOfL asVegas/?tn-str=k*F

Important Information: Las Vegas waives sewer bill late fees during coronavirus crisis
(Las Vegas Review-Journal)

Coronavirus Information: Includes closures & cancellations, assistance & aid
information for Las Vegas citizens & businesses, and much more.

Housing Assistance Program: The city of Las Vegas Housing Assistance Program will
provide short-term assistance to city of Las Vegas residents experiencing housing
insecurity due to COVID-19-related loss of income. Assistance will be provided for up to
three months of reasonable rent/mortgage and be paid directly to the landlord or
mortgage company on behalf of eligible program participants. ;Assistance is contingent
on the availability of CARES Act grant funding.

City of North Las Vegas
COVID-19 Updates & Information
Business Resources & Information (COVID-19 Response)

City of Reno
COVID-19 Web Page: Includes news, information, FAQs, and much more.
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https://www.elkocountynv.net/index.php
https://www.elkocountynv.net/alert_detail.php
https://www.elkocountynv.net/boards/health_board/diseases_and_conditions.php%23outer-2066sub-2175
mailto:COVID19@elcocountynv.net
https://www.ci.elko.nv.us/
https://elkocity.com/covid-19_information/index.php
https://www.elkocity.com/news_detail_T32_R182.php
https://cms4.revize.com/revize/elkonv/Water%2520Deferral%2520Ordinance%2520851.pdf
https://cms4.revize.com/revize/elkonv/Utility%2520Charge%2520Deferral%2520Application%2520(COVID-19)..pdf
https://www.lasvegasnevada.gov/
https://www.facebook.com/CityOfLasVegas/?tn-str=k*F
https://www.reviewjournal.com/news/politics-and-government/las-vegas/las-vegas-waives-sewer-bill-late-fees-during-coronavirus-crisis-1995178/
https://www.lasvegasnevada.gov/News/Blog/Detail/corona-virus-update
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/NV-Health-Reponse-COVID19-Risk-Management-Initiative-2.pdf
https://www.lasvegasnevada.gov/Residents/Housing-Assistance-Program
http://www.cityofnorthlasvegas.com/
http://www.cityofnorthlasvegas.com/newsdetail_T6_R521.php
http://www.cityofnorthlasvegas.com/newsdetail_T6_R522.php
https://www.reno.gov/
https://www.reno.gov/community/emergency-preparedness/covid-19

Last Updated 9/2/2020

Nevada Utilities

Las Vegas Valley Water District

COVID-19 Response: In light of the emerging COVID-19 issue, the Las Vegas Valley
Water District (LVVWD) has temporarily suspended customer shutoffs for delinquent
and/or non-payment. The Water District will continue to work with individual customers
and those facing financial hardships to establish payment arrangements and provide
other customer services. The Water District offers numerous services online to assist
customers and provide remote access to the LVVWD account. Customers can call
702-870-4194 for more information.

NVEnergy

COVID-19 Updates: NVEnergy suspended disconnects for non-payment and is waiving
late penalties for those experiencing financial hardships due to COVID-19 or for those
whose health is impacted by COVID-19. (See website for additional information and
assistance.)

Southwest Gas

f you're facing unexpected financial hardship due to the COVID-19 pandemic, we're
here to help you through it. Call 877-860-6020 and select option 3 to discuss flexible
payment options and assistance programs available.

Additional Housing Resources (Nevada)

Nevada Partners — Rental and Ultility Assistance Program
Phone: (725) 735-2924
Website - nevadapartners.org

Nevada’s Hardest Hit Fund - Unemployment Mortgage Assistance Program
Website - nahac.org

Money Management International
Phone: (866) 232-9080
Website - moneymanagement.org

Opportunity Alliance Nevada
Phone: (775) 333-8274
Website - opportunityalliancenv.org/contact-us/
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https://www.lvvwd.com
https://www.lvvwd.com/about/news/covid19-temporary-notice.html
https://www.lvvwd.com/customer-service/pay-bill/index.html
https://www.lvvwd.com/customer-service/pay-bill/index.html
https://myaccount.lvvwd.com/
https://www.lvvwd.com/about/news/covid19-temporary-notice.html%23tel://702-870-419
https://www.nvenergy.com
https://www.nvenergy.com/alwayson/covid-19-updates
https://www.swgas.com
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%3a%2f%2fnevadapartners.org%2f&redir_log=550254493679191
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%3a%2f%2fnahac.org%2f&redir_log=66009942802122
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%3a%2f%2fwww.moneymanagement.org%2f&redir_log=078180364331227
https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=https%3a%2f%2fwww.opportunityalliancenv.org%2fcontact-us%2f&redir_log=428615356102348

Last Updated 9/2/2020

Neighborhood Housing Services of Southern Nevada
Phone: (702) 649-0998
Website - nhssn.org

Additional Resources (Nevada)

COVID-19 Relief Fund
The COVID-19 Relief Fund will distribute grants to individuals, businesses,
governmental services, and charitable nonprofits.

County Small Business Grant Program

We understand the challenges many small businesses in our communities are currently
facing as a result of the COVID-19 pandemic, business closures and high
unemployment. Eight counties (Douglas, Elko, Lincoln, Lyon, Nye, Storey, Washoe
or White Pine Counties) across Nevada have partnered with Nevada Association of
Counties (NACO) to develop a grant program to support small businesses financially
impacted by COVID-19. This grant program is being supported by Federal CARES Act
Corona Virus Relief Funds. |

THE PROGRAM WILL OPEN AT MIDNIGHT ON TUESDAY, SEPTEMBER 8TH.
BUSINESSES SHOULD SUBMIT COMPLETED APPLICATIONS AS SOON AS
POSSIBLE. FUNDS WILL BE AWARDED BASED ON NEED AND ON A FIRST COME,
FIRST SERVED BASIS. THE PROGRAM WILL CLOSE AT MIDNIGHT ON TUESDAY,
OCTOBER 6TH.

LIFEGUARDA4NYV (Las Vegas Valley)

A community initiative to help Nevada residents with a valid Nevada issued ID card
purchase household items that have been challenging to find due to the COVID-19
pandemic at reduced prices. Vegas Golden Knights partner Lifeguard Supplies, a BT
Supplies West company, launched launched a new website exclusively for Nevada
residents where they can purchase household items at reduced prices including: toilet
paper, paper towels, napkins, tissues, disinfectant spray, miscellaneous cleaning
products and to-go food packaging. Please note that there is a limited number of items
available for purchase and there will be a two order per customer limit.

20% of all profits will be donated to the Vegas Golden Knights Foundation which will
support the United Way of Southern Nevada in their efforts to assist Nevadans who are
feeling hardships related to COVID-19.
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https://outreach.senate.gov/iqextranet/iqClickTrk.aspx?&cid=SenMasto&crop=16624.48297004.12351982.2115256&report_id=&redirect=http%3a%2f%2fwww.nhssn.org%2f&redir_log=671401418918146
https://nevadafund.org/donors/covid-19-relief-fund/
http://www.nvnaco.org/programs/small-business-stabilization-grant-program/
http://www.lifeguard4nv.com

Last Updated 9/2/2020

Nevada State Medical Association
Coronavirus Hotline: If you are concerned you may need to be tested for COVID-19

due to your travel/contact history, please call the numbers below based on your
location:

Nevada Statewide Hotline: 1-800-860-0620 available Monday — Friday.

Washoe County: Please call the Washoe County Health District hotline at
775-328-2427. The line is available from 8 a.m.-5p.m. seven days a week, with
further extension of time in the works.

Washoe County COVID Triage Line: Open 24/7 Operators from the Washoe
County Health District, REMSA, and UNR School of Medicine are answering
questions and concerns about COVID 19. The number is 775-328-2427

Clark County: Please call (702) 759-INFO (4636) for more information.
Currently, the Information Line is available Monday-Friday, 9 a.m.-5 p.m.

Carson/Douglas: Please call the Nurse Hotline at 775-445-8100.

Elko County Board of Health COVID-19 Screening Hotline: 775-777-2507,
Email/Text: covid19@elkocountynv.net

COVID-19 Support Line for Clinicians & First Responders on the Front Lines
Curbside Nevada Support Line: 877-493-0007, choose option 2 to Speak with a
mental health professional for help dealing with anxiety, stress, grief, or worry 7 days a
week, 12 noon to 10 pm.

Curbside Nevada is a group of volunteer psychiatric physicians sponsored by the
Nevada Psychiatric Association (NPA). We are there for you, the medical professional,
when you feel overwhelmed and need someone to talk to. We are available to chat with
you about your emotional concerns generated by the stress of caring for patients with
COVID-19. We can also offer curbside type consultation regarding your patients’ mental
health needs, including answering questions about psychotropics, via free, confidential
phone support but we are not a treatment or referral agency.

United Way Emergency Assistance Fund

UWNNS has created the Emergency Assistance Fund to help meet emerging and
critical needs in the community related to the COVID-19 pandemic. 100% of donations
will be used to offer emergency relief and ensure resources are available for northern
Nevadans who need it most.
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https://nvdoctors.org
https://nvdoctors.org/covid-19-hotline/
mailto:covid19@elkocountynv.net
https://nvdoctors.org/coronavirus-resource-center/
https://www.uwnns.org

Last Updated 9/2/2020

Additional Resources (National)

American Bankers Association
Industry Response to COVID-19: Includes an alphabetical list of publicly announced
steps banks of all sizes have taken to respond to the COVID-19 crisis

National Federation of Independent Businesses (NFIB)
Small Business Resources in Response to Coronavirus: Up-to-date resources from
NFIB and outside organizations in response to COVID-19.

ISP Response to COVID-19

FCC: Keep Americans Connected Pledge (Pledge with list of companies who have
signed on.)

Consumer Reports: ISPs Raise Speeds & Suspend Data Caps in Response to the
Coronavirus Pandemic (News article with list of individual ISP Providers & what they are
doing.)

AT&T: COVID-19 Response

Access from AT&T: $5 & $10/month plans, with 2 month free service for new accounts
AT&T Prepaid: Starting March 27, 2020, for a limited time, $15 for 2GB data with
unlimited talk & text will be available to existing customers with no activation fee.
Customers will receive an additional 10GB data/month for 60 days (see link for details.)
FirstNet & First Responders: Nationwide public safety broadband network for eligible
public safety entities and individual first responders (includes discounted priority access
wireless plans & devices).

Charter Spectrum: Free Access to Spectrum Broadband & WiFi for 60 day for New
K-12 & College Student Households & More

Comcast: COVID-19 Response to Help Keep Americans Connected to the Internet

Cox: CORONAVIRUS (COVID-19) UPDATES FROM CQX, includes “Latest
Announcements” section with information on assistance for this impacted by COVID-19.
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https://www.aba.com
https://www.nfib.com
https://www.nfib.com/content/analysis/coronavirus/latest-on-coronavirus-from-nfib/
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://www.consumerreports.org/internet-providers/isps-respond-to-coronavirus-raise-speeds-suspend-data-caps-keep-america-connected-pledge/
https://www.consumerreports.org/internet-providers/isps-respond-to-coronavirus-raise-speeds-suspend-data-caps-keep-america-connected-pledge/
https://www.consumerreports.org/internet-providers/isps-respond-to-coronavirus-raise-speeds-suspend-data-caps-keep-america-connected-pledge/
https://www.consumerreports.org/internet-providers/isps-respond-to-coronavirus-raise-speeds-suspend-data-caps-keep-america-connected-pledge/
https://about.att.com/pages/COVID-19.html
https://about.att.com/pages/COVID-19.html
https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access%25252523!/%2525252523/
https://about.att.com/newsroom/2020/covid_19_att_prepaid.html
https://about.att.com/newsroom/2020/covid_19_att_prepaid.html
http://www.firstnet.com/?_ga=2.14494007.1024970443.1584991654-1064405170.1584991654
https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://corporate.comcast.com/covid-19
https://www.cox.com/residential/support/coronavirus-response.html?campcode=tnt-home-alert

Last Updated 9/2/2020

Cricket Wireless: Cricket Wireless Gives Relief to People Facing Financial Hardship
Beginning March 27, 2020, for a limited time, Cricket Wireless will begin offering a new
$15/month plan with 2GB data and unlimited talk and text for new and existing
customers. Additionally, they will begin adding data to caped and unlimited plans (see
link for details).

Verizon: COVID-19 Response
Lifeline: Government assistance program that offers discounts to qualified low-income
customers.

Additional Resources (International)

WHOQO Health Alert

The World Health Organization has launched a dedicated messaging services in Arabic,
English, French and Spanish with partners WhatsApp and Facebook to keep people
safe from coronavirus.

Join WHO's Health Alert on WhatsApp:

Arabic
Send "L~ <" to +41 22 501 70 23 on WhatsApp
wa.me/41225017023?text=bs 1

French
Send "salut" to +41 22 501 72 98 on WhatsApp
wa.me/41225017298?text=salut

Spanish
Send "hola" to +41 22 501 76 90 on WhatsApp
wa.me/41225017690?text=hola

English

Send "hi" to +41 79 893 18 92 on WhatsApp
wa.me/41798931892?text=hi
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https://www.cricketwireless.com/newsroom/blog/cricket-health-and-safety-update.html
https://www.cricketwireless.com/newsroom/blog/cricket-health-and-safety-update.html
https://www.verizon.com/about/news/our-response-coronavirus?lid=//global//residential
https://www.verizon.com/about/news/our-response-coronavirus?lid=//global//residential
https://www.verizon.com/support/residential/account/manage-account/lifeline-discount
https://www.who.int/news-room/feature-stories/detail/who-health-alert-brings-covid-19-facts-to-billions-via-whatsapp
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017023?text=%2525D9%252585%2525D8%2525B1%2525D8%2525AD%2525D8%2525A8%2525D8%2525A7
http://wa.me/41225017298?text=salut
http://wa.me/41225017690?text=hola
http://wa.me/41798931892?text=hi

